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ENVIRONMENT FRIENDLY DISPOSAL

You can help protect the environment!
Please rememberto respectthe localregulations :hand inthe non-working
electricalequipmentsto an appropriate waste disposal center.

GARAGEDOOR OPENER
INSTALLATION & USERS MANUAL

WARNING: ITIS VITALFORTHE SAFETY OF ALL PERSONS INSTALLING AND
USING THIS OPENER TO FOLLOW THE INSTALLATION INSTRUCTIONS AND
SAFETY WARNINGS. FAILURE TO COMPLY MAY RESULT IN SERIOUS
PERSONAL INJURY AND/OR PROPERTY DAMAGE AND FAILURE OF THE
OPENER SYSTEM.




1. Functions 01
1.1 Safety Instructions for Installation 02
2. Technical Specifications 04
3. Installation
3.1 Recommended Tools 04
3.2 Installing the Operator and Rail 05
4. Control paneland Transmitter 09
5. ConnectOptional Accessories 10
6. Programming
6.1 Menu Functions 11
7. Programming the Operator
7.1 Preparing 11
7.2 Open and Close Positions 12
7.3 Delete History Remotes 12
7.4 Adding and Coding Transmitters 12
7.5 Closing Force Adjustments 13
7.6 Photo Beam 13
7.7 Auto-close Function 13
7.8 Automatic Lock 14
7.9 Open Force Adjustments 14
7.10 Ventilation Function 14
7.11 Follow Function 15
7.12 Display Number of the Counter 15
7.13 Count Maintenance Reminder Function 15
7.14 Opening Speed Setting 16
7.15 Closing Speed Setting 16
7.16 Stop Terminal Switch (NO/NC) 16
7.17 Electronlc Lock 17
718 Garden Function 17
7.9 Enter Low Power Mode 17
7.20 Restore Factory Setting 18
8. Installthe SmartLife App (optional)
8.1 Add SmartLife device to App 19
8.2 SmartLife Functions 20
8.3 Specifications 24
8.4 Troubleshooting 24
9. Owners 'guide
9.1 AttentionIn Use 25
9.2 Examination Guide 25

10. Troubleshooting
10.1 ControlBoard Error Map 26




GARAGE DOOR OPENER

INSTALLATION & USERS MANUAL

Micro Intellectual Control:

One button to control open, stop and close. The light is on while opening or
closing the door, three minutes later the light is off automatically. The unit
running is controlled by computer program. Test the force of open or close the
door, the optionalfunction is photo beam, auto-close, lock door, etc. The door
pauses momentarily then rebounds when itreaches the hinders on the closing
way. The protecting functions are overload, over hot or low power input, etc.

Dc Motor:

Low noise, soft start, slow stopping to protect the unit and make sure it can be
used for a long time.

LED Display:

Working situation can be shown on the LED screen.

Decoding:

Rolling code.

Manual Disengagement:

Open and close the door by hand without power.

Optional Functions:

Photo beam, battery backup and wall button .

AL weewne

1.1 Safety Instructions for Installation

Risk of deadly electric shock from mains voltage

e Make sure thatthe on-site electricalinstallation conforms to the respective,
applicable protective regulations.

e Before performing work on the system, disconnect the mains plug and the
plug of the emergency battery.

e Safeguard the system against being switched on again without authorization.

Testing the door system

e Foryour own safety, of the door and, if required, maintenance and repair
work!

e Nevertrytoreplace, adjust, repair or reposition the compensating springs for
the counterbalance of the door or the spring mountings yourself.

A malfunctioninthe door system orincorrectly aligned doors can cause serious
injuries!
e Do notuse the door system if repair or adjustment work must be conducted!

e The operatoris not designed for the operation of sluggish doors. These doors
are either difficult orimpossible to open or close manually.

AL Ao

Do not operate this opener unless you are trained and authorized.
If you have questions, please call professionals.
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Malfunctionsin the connection cables Connection cables and supply cables laid
together canresultin malfunctions.

e Ductthe operator's connection cables (24 V DC).
e Inaninstallation system thatis separate from the supply lines.

External voltage at the connecting terminals
Externalvoltage on the connecting terminals of the control will destroy the
electronics.

e Do notapply any mains voltage. to the connecting terminals of the control.
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A e

Danger of injury due to unwanted door travel Incorrect assembly or handling
of the operator may trigger unwanted door travel that may resultin persons or
objects being trapped.

e Follow alltheinstructions provided in this manual.

e Incorrectly fitted control devices (e.g. buttons) maytrigger unwanted door
travel. Persons or objects may be jammed as a result.

e Install control devices at a height of at least 1.5m(out of the reach of children).
Fit permanently installed control devices (such as buttons, etc.) within sight
of the door, but away from moving parts.

Danger of injury during door travel

Persons may be injured by door travel if the hand transmitter is actuated.

e canonly be used by people who have been instructed on how the remote-
control door system functions!

e Ifthe door has only one safety feature, only operate the hand transmitter if
you are within sight of the door!

e Only drive or pass through remote-control door systems when the door is at
a standstill !

e Please note that an unwanted door run may occur if a hand transmitter
buttonis accidentally pressed (e.qg. if stored in a pocket/handbag).

Danger of injuries due to unintended door run and unintended door run may

occur while teaching in the radio system.

e Make sure no persons or objects areinthe door’s area of travel when teaching
inthe radio system.

e Protectthe hand transmitter from direct sunlight and great heat (e.g. by
placingitin a stowage compartmentinthe dashboard).

e Danger of injury during door travel Persons may be injured by door travel
if the hand transmitter is actuated.
e Make sure that hand transmitters are kept away from children and can

only be used by people who have been instructed on how the remote-control
door system functions!
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2. Technical Specifications

Power Input AC100-240V 50/60Hz | Reception Frequency | 433.92MHz
Motor 24V DC Decoding Rolling Code
i or .. o B CR2032/
Working Temperature -20°C~+40°C Transmitter Power IXCR2016
Relative Humidity <90% Globe LED
Standby Power <0.5W Courtesy light time 1T minute
(low-power) : yig
Sound P(:_eps:)ure Level <70dB(A) Open and close force| 800N 1800N
3. Installation
3.1 Recommended Tools
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GARAGE DOOR OPENER
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% SUPER IMPORTANT INSTRUCTION (As shown in Figure 1.16)

To avoid the original limits losing ,this mechanical limit stopper must be
installed to ensure the trolley be able to hititin every fully opening; it must be
tightly mounted and not allowed to move when trolley crash Please refer to
below installation steps:

1. Prepare the mechanical limit stopper, check how it will be assembled ;

2. Make the limits setting (UP & DOWN ),when doorisin fully opening position,
putthe mechanical limitstopperinto therail close the trolley(must make sure
ittouches the trolley);

3. Tighten the screw M6 * 10 first, then tighten 2 screws M6 * 14. make sure
mechanical stopper clamp therailand not able to move when trolley crash.

jl. Hofld the car:nera modulz, allghn_lt.wlth t?e Cla'nllera 2.When removing the camera, locate the unlocking
!nter Tce e i T\Otorf an p_LJS e InlelI'ItldltC- o clips on both the upper and lower sides, press them
!nto B ac.e. iR e @UIRTEEN ERIEILY CLTing simultaneously, and the camera can be removed.
installation to prevent damage.
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4. Control panel and Transmitter

P A You can control all settings using this
control panel.
P-SET A-UP
C v C-CODE  V-DOWN

e The remote has four buttons (channels).

® By deactivating the additional features, automatic
locking and ventilation, the remote can up to four
different garage doors.

e Theremote can only controlone garage door,
when additional features are activated.

< Button battery inside this product.

If swallowed, a button battery can become stuck in a child's throat and resultin
catastrophic injuries and even death. Insertion of button batteries into body
orifices such as ears and noses can also lead to significant injuries. Keep new
and used button batteries out of sight and out of reach of children at all times.
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5. Connect Optional Accessories

:°BE°IEC°H
Qoo Tosee o000
HEHEH S

24V PE GND PB FLASHSTOP IN OUT

@ WALL BUTTON
O/) 2V PE GND PB FLASHSTOP IN OUT

GND

PB

PHOTOCELLS

NC

L]
OV_12/24Y_COM_NO/NC ov_12/24v.

]

[ e
v

oND.

2]

A Activate Photocells Function (page 11-11.6)

@ SCRAM SWITCH

Juuogoog
(' 2V PE GND PB FLASH STOP IN OUT
GND
STOP
@ ELECTRONIC LOCK
U0

GREEN
YELLOW

A Active Electric Lock Function (page 13-11.13)
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6. Programming 7.2 Open and Close Positions

. 1| Pressand hold “P” key for4s, itdisplays “P1" . :-' :
6.1 Menu Functions
The control board has a main menu which allows access to all the different 2 | Press "P"” key, itdisplays "OP" . = “—'
settings of the automatism. :_
3 | Thenpressandhold “A" key, itflashes “OP" . = H—'
O ; . (U1 | Display Number of the —
i~ | |SettingLimits = 2 | Counter 4 When the door has reached the open position, press “P” . It 1
will display “CL" . e
122 | closing Force Adiustment (101 | CountMaintenance Reminder -
s g J 1 | Function Then pressand hold “v” key, it flashes “CL” . When the door o
5 e upn [ i |
hasreached the closed position, press “P" . =
22 | Photo Beam I-'l5 | Opening Speed Setting (i}
- - 6 The door willopen and close automatically to simulate the -
— S— ] ] limiting position that has been set. i)
:—"-: Auto-close Function :—': Closing Speed Setting e
— - 7 | Itwilldisplay “--" whenthe settingis complete. -
=_"_| Automatic Lock :-'|—= Stop Terminal Switch (NO/NC)
o _ o= 7.3 Delete History Remotes
il Open Force Adjustments bl oy Electronlc Lock
— — 1 When the unit has stored 20 codes, itflashes “Fu” , or preventing il
1 | ventilation Function Fl- |Garden Function coding mistakes, itis necessary to cancel all the stored codes. [
— J— 2 | Pressandhold “C” key, itdisplays “Su” . ':" 0
:—'H Follow Function :-: : Enter Low Power Mode ==
3 Hold more than 8 seconds, it flashes “dL” , all the codes _n
were cancelled. n_
7. Programming The Operator 7.4 Adding and Coding Transmitters
7.1 Preparing 1| Press “C” key, itdisplays “Su” . ':" 0
p Press a button on the transmitter, then release and press the (i
1 Keep trolley locked.Pullan'd pushthe door by hand. Make same button again, “Su” flashes. iy
sure the trolley connects with the shuttle.
Thenitdisplays “--" toshow setting is completed. repeat
Turn on the power, the courtesy light will be on for several l::':: 3 | above 1-2 stepsto code maximum of 20 different transmitters i
2 | seconds. Atthe same time, the LED will display numbers from -'-' or buttons.
99to 11.Then the operator turns to standby situation. 1
3 | Atlast, itdisplays “--". -
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7.5 Closing Force Adjustments 7.8 Automatic Lock
1 | Pressand hold “P" key for4s, itdisplays “P1" . ::' : 1 | Pressand hold “P" key for4s, itdisplays “P1” . :—' :
5 Pressthe “A" key, itwilldisplay “P2"” , and then press “P” 03 > Press “A" keyfour times, itwilldisplay “P5” .Then, Press o
key again, itwill display the current setting state. UL the “P” keytodisplaythe currentsetting state. (Bl
Press “A" or “V" key can adjust force power, from minimum ::':: Press “A" displaying “Lc” , showsthe automatic lock function '
3| “F1” tomaximum “F9” . press “P"” keytosave,returnbackto - -I 3 is started. Press “V"” displaying “uL” showsthe automatic lock [y
standby mode. (i functionisinvalid. after selecting the function, pressthe “P"” key |
i - to confirm. -
4 | Defaultsetting: “F5" . ==
4 | Defaultsetting: “ul” . ! l:

7.6 Photo Beam

7.9 Open Force Adjustments

1| Pressand hold “P" keyfor4s,itdisplays “P1". il
1| Pressandhold “P" key for4s, itdisplays “P1" . :—' :

2 | Press “A" keytwice, itwilldisplay “P3"” . Then, Pressthe “P” o0
key to display the current setting state. [ELE 5 Press “A" keyfive times, it willdisplay “P6” . Then, Press O
wpn P T i (i

Pressthe “A"” or “V" key can adjustthe infrared state. Press the the "P" keya gain, itwill display the current setting state.

“A" keytodisplay “H1",indicating thatthe infrared setting is 0 Press the “A” or “v" key to adjust force, from minimum QO
! . we n : WgAT A At U ) . ’ ]
3 | activated; Pressthe "V " keytodisplay “H0" , indicating that the a5 3| “F1” tomaximum “F9” .press “P” keytosave, return back —
infrared setting is invalid. after selecting the function, press the T to standby mode. :— :
“P" keyto confirm. ——
— 4 | Default setting: “F9" . :—'-:

4 | Default setting: “HO” . H: :

. 7.10 Ventilation Function
7.7 Auto-Close Function

— 1| Pressandhold “P" key for4s,itdisplays “P1" .
1| Pressand hold “P” key for4s,itdisplays “P1" . :—' 1

press “A" keysixtimes, itwilldisplay “P7” .Then, Press the
“P" keytodisplaythe current setting state.

Press “A" keythreetimes, itwilldisplay “P4"” . Then, Press
the “P” keytodisplaythe currentsetting state.

Pressthe “A” or “V" keyto adjustthe setting. “r0” indicates
Pressthe “A" or “V" keybutton to adjust the time setting. that ventilation function is turned off . "r1-r6" correspond to: "~
From “b0-b9” ,b0meansthatthe AUTO-CLOSE is invalid; 5cm, 10 cm, 15 cm, 20 cm, 25 cm, and 100 cm, respectively.
3| “b1-b9” meansthatthetimeis: 10s, 20s, 30s, 40s, 50s, 60s, press “P" keytosave, return back to standby mode.

90s, 120s, 180s. press “P” keyto save, return backto standby
mode.

|
w

- 4 | Defaultsetting: “r0” .

If “r0” isset, the button can be usedtoopenorclosethe door.If setto

4 | Default setting: “b0” . . o A
9 be “r1” to “r6"” , this button can only be used for the ventilation function.

-
':'-
u
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7.11 Follow Function 7.14 Opening Speed Setting
wpn I upqn D |
1 | Pressandhold “P" key for4s,itdisplays “P1" . i 1| Pressand hold “P” key for 4s, itdisplays “P1" . :_l =
> P“refs ﬁ' kley st;ven times, |tvy|lld|splay P8" .Then, Press =:|=:= | Press “A" keyten times, it will display “Pb” . Then, Press o
P” todisplaythe current setting state. - the “P" keytodisplaythe current setting state. U
Press the "A" or "V " key to adjust the settings. “00" mIn] .. - ) .

3 indicats functionisinvalid. From “01-10" , follow function is i P:es?’the. A or "v" keyto a?Justthe settlng.raflge” 50" - 7007, I
set to be “01-10" seconds. press “P” key to save, return (] 3 >0 Infdlc?te?fa speed of 50,,/0 (,),f 'full. speed, "60 ;epreoser}tfs a :":'
back to standby mode. (| speed of 60% 0 .ullspeed ..... 00 |nd|c§tesaspeedo 100% of full : “ :

—— speed. After setting, pressthe “P” to confirm. -

4 | Default setting: “00” . : “ : —

- 4 | Defaultsetting: “00" . : “ :
Follow function will activated to close the door afterthe “01-10" seconds, —

s |fther.e isan mfrgred signal appears anq dlsappears when thg dooris opened. 7.15 Closing Speed Setting
(only if the function of Auto-close Function and infrared function are
available). T [

1| Pressandhold “P" key for4s, itdisplays “P1" . il
7.12 Display Number of the Counter , | Press “2" keyeleventimes, itwilldisplay "PC" .Then, Press o
p= the “P"” keyto display the currentsetting state. I

1| Pressand hold “P” key for4s, itdisplays “P1" . :—' =
— - - — — Pressthe “A" or “V" key to adjust the setting. range “50” - “00", co
5 Iire”ss A .key elghttlmes, |tV\{|lld|splay P9 'Thef‘: Press ::u:: 3 “50" Indicates a speed of 50% of full speed, “60" represents a I
P” toconfirm the setting. to display the current setting state. = speed of 60% of full speed..... “00" indicates a speed of 100% of full NN
Digital tube will not display till 1s, display the counter 100,000and 10,000 bits speed. After setting, pressthe “P” to confirm. o

3 1s,digitaltube will not display till 1s, display the counter 1,000 and 100 bits 1s, ] e
digitaltube will not display till 1s, display the counter 10 and 1 bit 1s,return to 4 | Defaultsetting: “00" . i
standby state.

. . . 7.16 Stop Terminal Switch (NO/NC)
7.13 Count Maintenance Reminder Function
= 1 | Pressand hold “P” key for4s, itdisplays “P1” . oo
1| Pressand hold “P” key for4s, itdisplays “P1" . :—' : y pray !

, | Press “A" keyninetimes, it will display “PA” .Then, Press “P" o) 5 | Press At keytwelve times,itwilldisplay “Pd” .Then, Press ::ll_=
to confirm the setting. to display the current setting state. il the “P" keytodisplay the current setting state. =
Pressthe “A” or “V" key to adjust the setting. shows “00-45" . = Pressthe “A"” or “V"” keyto adjustthe setting. “d0” :indicates W

3 shows “00” : indicates no count maintenance reminder function o 3 thatthe STOP terminalis normally open (NO); “d1” :indicates oy
shows “05-45" : indicates that the number is set x1000 times. (g STOP terminalis normally closed (NC); press “P" keytosave, |
press “P” keytosave, return back to standby mode. 1 return back to standby mode. o

4 When need to counter reset, choose "00” , press the setting mn i T
key to save, then start counting again, default setting: “00" . (RN} 4 | Defaultsetting: "d0” . O [
Note: when fully open the door plus 1 time, when opening the door to reach 5 When the parameteris setto “d1” , the GND-STOP input requires a

5 | the setvalue, the lamp startto flash alarm when open and close the door, / A \ normally closed signal; otherwise, the display will show an “ES” error.
and continue to flash alarm for Tminute after closing.
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7.17 Electronlc Lock
The sequence “d0-d1-d2” will be displayed. Usethe “A" or

1 | Pressand hold “P” key for4s, itdisplays “P1" . :-' : “V" keytoselectthe preferred setting: _

- - — “d0"” disables Low power mode (accessories will function l-“ :

Press “A" keythirteentimes,itwilldisplay “PE” .Then, o 3 correctly) |
2|p “p firm th ing. to di h i ' i inactivi ]
ress to confirm the setting. to display the current UL “d1"” enters low power mode after 1 minute of inactivity [N |

setting state.

(factory default setting).

Press “A" or "V" keytoadjust. “L1" meansthe electronic : : : “d2" enters low power mode after 10 minutes of inactivity. L
3 | lock functionon. “L0” meansthe electronic lock function off, '--'
after setting, press “P” keyto confirm. )| 4 After selecting the preferred option, press the “P" keyto
) - ] confirm the setting.
4 | Defaultsetting: “L0" . Ll

The motor comes from the factory with the low power mode
enabled (mode “d1"” ).After 1 minute of inactivity, the motor
automatically enters this mode, cutting off the accessories

7.18 Garden Function 5

= connected to the DC 24V power supply in the motor.
1| Pressandhold “P"” key for4s,itdisplays “P1" . :-' :
— - —— — 6 Before installing any accessories, itis mandatory to disable the low
Press "A" keyfourteentimes,itwilldisplay “PF”.Then, S A power mode; otherwise, they will not function correctly.
2 | Press “P” toconfirmthe setting. todisplaythe current :-':-
setting state.
, — , 7.20 Restore Factory Setting
Press “A" or "V" keytoadjust. When “C1" isdisplayed, During
opening, If the remote control is pressed, the door will not stop,
3 itpcontignues to open. During clcr:sing If the remote control Fi)s Tapthe “P” key morethan 6 times, and the digital display screen will show
pressed, the door will immediately reverse and open fully. - 1 th.e programversion” , then Fhe screen willdisplay “--" andthe program
=0 will be restored to factory settings.
Press “A" or "V" keyto adjust. When “C1" isdisplayed, During (i) ) ) - )
opening, If the remote control is pressed, the door will pause. - 5 A After restoring the factory settings, all settings will be cleared and need
4 | Pressing the remote again will resume opening until fully open. tobereset.
During closing, If the remote control is pressed, the door will
immediately reverse and open fully.
s “C0"” meansthe garden function off. after setting, press “P”
key to confirm. ]
(I
6 | Defaultsetting: “0".
7.19 Enter Low Power Mode
1 | Pressand hold “P” key ford4s, itdisplays “P1" . F' :
5 Pressthe “A" key fifteentimestodisplay “E0” .Then, =0
Pressthe “P” toenter low power mode. U
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8. Install the SmartLife App (optional)

Download andinstall “smartlife” appfromthe Google play orapple app store, Or
scanthe qrcode below to download. Installthe app and register an account.

N 7% rmm CTTE P 73%-\

Q
User Agreement and Privacy
Policy

GETITON

»® Google Play

2 Download on the
' App Store
8.1 Add SmartLifedevice to App

1. Make sure your phone have connected to a Wi-Fi router or a Wi-Fi hotspot which
can access tointernet quickly.

2. Follow Step 1.19 to mount the camera onto the motor unit. the device will power
on automatically. The LED blinks with red color twice per second. If the light is not
flashing, press and hold "Reset" button for 10 seconds until the light starts to flash.
The device is now on Standby Mode and trying to connect to the Wi-Fi network.

3. Pleaseturnonyour phone's Blue tooth first. Launch the App and tap
“Add Device” or “+" tobegin. The app will search for nearby devices. Select
your Wi-Finetwork, enter the password, and tap “Next” to begin pairing.

2 o © x
'SMS notification Lo
&3 scan
—» —> —p
Next
a © @ @
i o N J . J
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4.You will hear a prompt. Wait for the setup to complete. The device will then
appearinyourhome app.

~ @@

8.2 Smart Life Functions

Share Device: The device is managed by a master account, can be shared with
different family members (requires account registration first), one camera allows
two family members to openthe app page atthe same time.

ACNEETTETTI, ) wous
& Smart Camera 4 < < Add Sharing ®

@ Share with Account
() Smart Camera

| g Share with the Account Smart Life Add

&=

‘Tap-to-Run and 2
Device Information Automation Share with Others 1 person(s)
o el ) -
- @ 0 @
Check Device
—Pp Network Share Device —Pp e S e
Power Switch Video N
Message notification
Add and Share!
Basic Settings
- Basic Function Settings
Open/stop/Close
& Pross ToTalk IR Night Vision Auto
Remove Device
I (©)] < / (1} (@] <
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Flip Screen: If you mountthe camera upside down, use this setting to rotate the Select Switch Type: According to the model of you garage door opener.
video feed 180 degrees.

e 385 73%a [(r2am FITEETEN € Smart Camera
& Smart Camera < < Basic Function Settings
Q Smart Camera Z i
Status Indicator ()
0 (] Hipsres Select switch type
Device Information T If you need to modify it later,
Time Watermark [ @) adjust it again by elicking the s
on the right side of th
@
Check Device @ sigleswitch
Network Share Device
Power Switch Video  ee= )
r a » ThreeSwitch
Power Switch Video ~ ee¢ i y
Message notification
Settings s
ave
\®
Basic Sttings
@ s Open/Stop/Ciose
Basic Function Settings
Open/Stop/Close Basic camera function settings, such as
status indicator lights and voice
4 Press To Talk
| SRR
IR Night Vision Auto
4 Press To Talk
A 4
1] ©) < ] @] <
Remove Device N
\ 1 o < \ / \ 1 o < /

Voice Intercom: The speaker function of the APP should be turn on first.

Remove Device: If younolonger need this device, you canremove it from your
accountand clear its data.

< Smart Camera

:
~ Press the "Loudspeaker"
— 2 Smart Camera ’ button on the leftto
0 ) enable the phoneto hear
Do oo R Runand Loudspeaker = - “®| soundfromthe camera.
@ -
Check Device ) Power Switch Video
Network Share Device
) : L
Power Switch Video e+« (e O
o \ 4 Hold down the "Voice"
cpensiopicose
@ e setngs button to speak and
~ . .
Basic Function Settings Voice Button =3 R activate the voice
‘Open/Stop/Close Basic camera function settings, such as .
status indicator lights and voice: in te rcom fe a tU re.
IR Night Vision Auto Remove
4 Press To Talk m o <
Remove and Clear Data ;/
Remove Device

\ 1 o < Cancel
Motion Detection Frequency:2.4GHz/5GHz Manage & Share Access
Voice Call Wi-Fi Wireless Connection | Control with Smart Life App
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Record, Screenshot, Local Video.

~ B

<& Smart Camera

<& Smart Camera

Power Switch Video e Power Switch Video

o @

; . "
Click “Video" - ot Scromshot LocalVideo
Open/Stop/Close
# Press To Talk 4 Press To Talk
1 o < 1] (@] <

Motion Detection: Receive animmediate notification on your phone when motion
is detected for real-time security.

130 8 N 72% 8

& Smart Camera < & Detection Alarm Settings
) Smart Camera
Motion Detection Alarm [ @)
Tap-to-Run and
Device Information Automation
Schedule
nnnnnnnnnn
Network Share Device
> Message notification »
Power Switch Video e+ LU
=
Open/stop/Close
IR Night Vision Auto
* Press To Talk s et
Detection Alarm Settings
b
1} o < il (@] <
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8.3 Specifications

Garage Switch

Single key loop / Three key control

Resolution 3MP 2304*1296
IR Light 6pcs
Night Vision IR-CUT auto switch

Night Vision Distance

10m

FocallLength

4mm

Angel of View

100°(D),82°(H),48.5°(V)

Aperture F2.0

Audio Input Support
Audio Output Support
Two-way Talk Support
Motion Detection Support

Reset

Reset button

SD Card Storage Format

Only Supports FAT32

Network

Wi-FiIEEE802.11b/g/n 2.4 GHz & 5GHz

Power Supply

DC5V/1A,DC12V-24V(relay)

Operating Conditions

-20°C(14°F)~50°C(113°F), less than 95% RHI

8.4 Troubleshooting

Abnormal Phenomenon

Cause Analysis

Processing Method

Intermittent beeping.

Pairing failed.

Retry the pairing process.

LED indicator does not light
up.

No power.

Verify camera-motor connection
for looseness or disconnection.

Garage door motor is
unresponsive.

Motor Fault

Check whether the motor is faulty
and whether it has travelrange.

App cannot connectto the
camera.

Network issue.

Follow the setup instructions to
reconnect to the network.

LED is solid or flashing
blue and cannot connect.

The camerais already
paired to another
account.

Press and hold the reset button to
factory reset the device, then
restartthe pairing process.

Voice Intercom is not
working.

Thein-app speakeris
notenabled.

Turn on the speaker function within
the app.

Other abnormal phenomena please referto APP “help and feedback” .
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10. Troubleshooting

10.1 ControlBoard Error Map

9. Owners 'guide

9.1 AttentionIn Use
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Atthe firsttime of using the door, please test the driving system m Error Description “ Solving the problem
1 A toseeifit moves well. (Test method: unlock the trolley, pull and
pushthe door by hand.) «Encoder plugis not fully «Ensure the plug is fully
- . . inserted. inserted.
Connected with the appropriate power and socket by professionals, encooer |- Th ol board d -Encoder is notworking or | Test the battery to see if the
/ f \ and connected the earthing wire with earth. ERROR e controlboarddoes | . ered off. motor is running.
notreceive information B .
Using the t it - iaht. D tstand kund L from the encoder + Digital control board does |- Testwith another encoder.
sing thetransmitters inyoursight. Do notstand or walkundera = X notsend signalto base - Test with another control
/ f \ | movingdoor. The transmitters should be out of reaching ofchildren. installed onthe motor. | /o board.
Make sure the door out off fire, moisture, electromagnetism and *Base controlboarddoes | - Testwith another power
é notsend power to motor. board.
some other places.
. . + You can clear existing
Check atleasttW|.ceayeart0 make sure the.doorls p.r(.)perlyb.alanced MEMORY transmitters and reprogram.
A andthatall working parts are in good working condition. A diust the FULL  |.unableto programanew |+The memoryis full (max 20 |- If 20 remotes are already
tensile force of chain. Add suitable amount of lubricant to the active. — remote control. remote controls). programmed and more are
U needed, install an external
9.2 Examination Guide recetver.
SETTING ;
*Adjustthe upper and lower
Probl c soluti ERROR |, |ncorrect setting of upper and lower limits. limJits PP
roblem auses olution | . - .
'_ Incorrect motor wiring . - Replace the motor cable.
L . . Adjust nut-M8 referrin
The chainis noisy. The chainis too loose. t01 13 9 EXCESSIVE +Redo the programming of
© T LOADING |.Motoris overloaded due to excessive gate weight. door travel limits without
The socketis not well | + Gateistoo heavy. applying excessive force to
) Checkthe socket or _ i
The motor does notwork. | connectorthe fuseis SadeplEes
replace the fuse.
broken. PHOTOCELLS
NOT
After setting open and The screws of fixing the Tighten the screws or vf,?#,”,f,g%% * Photo cells are active but not connected to the motor. » Connectthe photocells to
close positions,the Hall components are loose| resetting open and close il +Photo cells are not connected to the motor. the motor.
motor does not work. or program mistakes. positions n
PCB
. Photo beam function Cancelthe photo beam ANOMALY - Adjust the upper and lower
The door can'tbeclosed. . . 0 *Runtimeout. S
works. function, referringto 7.8. e limits.
The wall button works No transmitter learning Code referringto 7.4 or PCB
; ; ; ANOMALY .
well, butthe transmitter F)rtra nsmitter battery change new transmitter B | Abnormal power detection. Check the inputvoltage or
doesn't work. is power off. battery. — replace the control board.
Transmitter distance is The transmitter battery Change new batter OCE - Connectanormally closed
too short. isnearly power off. K y ANOMALY [. GND-STOP does not have a normally closed signal. ;‘?’Vr'r:]ci:;?thEGND'STOP
l-l- . a N G
— 2 Errorin NO/NC settings. + Change the setting in function
menu716to “d0” .
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INSTALLATION & OWNERS MANUAL

GARAGE DOOR OPENER

\ 2

a 6
Pic.3. Manual unblocking of the carriage

Inthe process of unblocking there can be uncontrolled movement of doors:
-ifthe door spring are loose or broken;

-if the doors are not balanced;
A -ifthe doors are opened manually the carriage can collide with the drive (during
build-ing works limit the doors runin the opening direction);
-inthe unblocked position doors can be moved only with medium speed!

- Installthe actuating member forthe manualrelease at a height less than 1.8m;

- Permanently fix the labels warning against entrapmentin a prominent place or
near any fixed controls;

- Permanently fix the label concerning the manual release adjacenttoits
actuating member;

-The applianceis notto be used by children or persons with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision orinstruction.

- Children being supervised not to play with the appliance.

WARNING: Important safety instructions. Follow all instructions since
incorrectinstallation can lead to severe injury:

e |fthe supply cord isdamaged, it must be replaced by the manufacturer, its
service agent or similarly qualified personsin order to avoid a hazard.

e Watch the moving door and keep people away untilthe door is completely
opened or closed;

e Do not allow children to play with door controls. Keep remote controls away
from children;

e Watch the moving door and keep people away untilthe dooris completely
opened or closed;

e Take care when operating the manualrelease since an open door may fall
rapidly due to weak or broken springs, or being out of balance;

e Disconnectthe supply when cleaning or carrying out other maintenance.

e Frequently examine the installation, in particular check cables, springs and
mountings for signs of wear, damage orimbalance, do not use if repair or
adjustmentis needed since a faultin theinstallation oranincorrectly balanced
door may cause injury;
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If necessary, adjust and recheck since anincorrect adjustment can present a hazard.
If re -adjustment does not restore the correct operation, call for authorized service;
Each month check thatthe drive reverses when the door contacts a 50 mm high object
placed onthe floor. Adjust if necessary and recheck since anincorrect adjustment
may present a hazard (for drives incorporating an entrapment protection system
depending on contact with the bottom edge of the door) .

WARNING: Information concerning the adjustment of the door and drive:

Afterinstallation, ensure thatthe entrapment protection system operates as intended.
ensure that parts of the door do not extend over public footpaths or roads.

e Thedriveisintendedto beinstalled atleast 2.5 m above the floor or other access level.

The drive is notto be used with doors having openings exceeding 50 mm in diameter
or having edges or protruding parts a person could grip or stand on.

The drive shall not be used with doors having openings greaterthan 12 mmin
diameter and 20 mm in depth or having edges or protruding parts a person could grip
orstand on.

Before installing the drive, remove all unnecessary ropes or chains and disable any
equipment, such as locks, not needed for powered operation;

Before installing the drive, check thatthe doorisin good mechanical condition,
correctly balanced and opens and closes properly;

The appliance shall be disconnected from its power source during service and when
replacing parts;

The removal of the plug has to be such that an operator can check from any of the
points to which he has access thatthe plug remains removed.
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